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DETROIT METRO « WILLOW RUN
WAYNE COUNTY AIRPORT AUTHORITY

BREAKING NEw GROUND




To operate safe, secure and dynamic air transportation facilities for
our customers, creating economic vitality by providing global travel,
cargo and business opportunities.

Making the world available.

TEAMWORK. We work across functional areas to achieve our common goals
through trust, sharing information, and open discussion of ideas.

ACCOUNTABILITY. We follow through on commitments, take ownership, and
accept responsibility for all outcomes.

CUSTOMER SATISFACTION. We commit ourselves to understand our customers’
needs and deliver services and facilities that exceed expectations.

EMPLOYEE RESPECT. We treat others fairly, listen to all opinions, and recognize
a job well done.

INTEGRITY. We adhere to a high ethical standard while doing our job with
honesty and professionalism.

DIVERSITY. We foster a welcoming environment for all airport users.
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With the passage of the Public Airport Authority Act (MCL
259.108 - 259.125¢) by the Michigan State Legislature in

2002, the Wayne County Airport Authority (WCAA] assumed
operational jurisdiction for Wayne County’s two busiest air
transport facilities: Detroit Metropolitan Wayne County Airport
(DTW) and Willow Run Airport (YIP).

In the years since, WCAA has taken seriously its responsibility
to ensure that both airports operate more efficiently, like
businesses, instead of government bureaucracies. Under the
leadership of our seven-member Board appointed by both
state and Wayne County elected officials, the Authority has worked collaboratively with
the communities it serves to transform both airports into economic engines for Southeast
Michigan and beyond.

Evidence of this transformation is apparent throughout both airports. Despite the
turbulent times for the airport transportation industry, WCAA today provides safer,
more cost-efficient and more operationally-capable air transportation facilities than
ever before. These enhancements have allowed both airports to welcome new carriers
to expanded facilities, thereby allowing for more competition, lower prices, and added
customer conveniences. And, with Northwest Airlines and Delta Air Lines on course to
merge as of press time, we are now in a strong position to provide a world-class hub
facility at DTW to the newly-combined, truly global carrier.

As we look toward the future, our challenge now is to stay ahead of the curve and
continue to build-upon the success of the Authority’s first five years to ensure that both
DTW and YIP will continue to meet the needs of the dynamic Metro Detroit region well
into the future.

Kt ) GL_-

Lester W. Robinson
Chief Executive Officer
Wayne County Airport Authority

Detroit Metro - Willow Run
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Thanks to the leadership of our Board, the hard work of the Airport Authority staff and, most
importantly, the commitment of the Metro Detroit community, Southeast Michigan is home to two
world-class airports.

Detroit Metropolitan, a major hub airport, and Willow Run, a complementary cargo and general
aviation airport, are a crossroads of commerce. They support the region’s prospects for economic
prosperity by efficiently moving business and leisure travelers as well as components and products
to points around the globe.

More than 18,700 people work at our airports. According to a University of Michigan - Dearborn
study, airport operations annually stimulate a total of 73,000 jobs in Michigan with an annual
economic impact of $7.8 billion. It is critical that we remain focused on a robust, long-term plan of
exceptional service and efficient operations to enhance our role in global trade and to support our
region’s growth.

The Wayne County Airport Authority believes in Southeast Michigan and the ever-increasing
importance of its airports to the region’s future. Together with our customers and communities we
will ensure that progress continues.

David L. Treadwell
Wayne County Airport Authority Board Chair
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David L. Treadwell James Settles, Jr. Charlie J. Williams Wayne S. Doran
Vice Chair Secretary Board Member

Michael M. Glusac James B. Nicholson Bernard F. Parker
Board Member Board Member Board Member

Wayne County Airport Authority
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DETROIT METRO s WILLOW RUN

WAYNE COUNTY AIRPORT AUTHORITY

L.C. Smith Terminal - Mezzanine
Detroit, Michigan 48242 USA

www.metroairport.com




