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DTW Concessions Program & Operators Rank High in Recent Industry Poll Awards

Metro’s Motown Music Review Store, Operated by CA One Services, Voted Best New Specialty Retail Concept by Airport Revenue News Concessions Poll.

February 14, 2005 DETROIT, MI:  Detroit Metropolitan Wayne County Airport’s (DTW’s) concessions program at the McNamara Terminal is still impressing industry experts.  The airport and its concession operators recently received high marks across several categories in Airport Revenue News’ 2005 Best Concessions Poll.

Topping out the list of awards for DTW and its concessionaires, was that for the airport’s Motown Music Review store, operated by CA One Services, which was voted Best New Specialty Retail Concept.
Here’s what some of the judges had to say about Metro’s Motown Music Review Store:

“Motown is the perfect local concept for Detroit and CA One Services has done a great job in execution.”
“Motown fits the theme of the airport and the music history of Detroit.”

“Music is a good airport concept and Motown is clearly Detroit.  The concept defines a sense of place and is exactly what you would expect.”

Detroit Metro Airport also placed second among large airports in the category, Airport with the Most Unique Services.
In addition, DTW’s concessions operators also received the following awards:

· Second Place, Best New Food & Beverage Concept.
· Mediterranean Grill, a Middle Eastern restaurant at the McNamara Terminal

[more]
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· Tied for Second Place, Retailer with the Highest Regard for Customer Service 
· Pangborn Design Collection, a specialty retail store featuring unique housewear items and gifts by local designer, Dominic Pangborn, and

· Erwin Pearl, a women’s’ fashion jewelry store

“We are very proud of our concessions program and the industry recognition we have received,” said Myrna Mendez Director of Concessions at DTW.  “With new and improved concessions still coming, we hope our program will continue to grow and to be rated among the best, by both travelers and industry groups alike.”
In a report last year, the Physician’s Committee for Responsible Medicine commended DTW’s Heartsmart program, which gives customers over 50 heart-healthy meal options through-out the terminal.  The program was the brainchild of Wayne County Airport Authority CEO Lester Robinson.
This year’s ARN Best Concessions Poll marks the 10-year anniversary of this important industry event.  Airports and concessionaires alike, were nominated for a variety of awards in sixteen categories, and were rated by a panel of industry experts.  Airports were rated based upon size and separated into four categories which included: large airports (serving more than 10 million enplaned passengers annually), medium airports (serving 4-10 million enplaned passengers annually), small airports (serving less than 4 million enplaned passengers annually) and single terminal.

For additional information about ARN’s Best Concessions poll, please contact ARN’s Pauline Armbrust at (561) 355-8488, ext. 101.
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