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ATTENTION ALL USERS OF LANDSIDE SERVICES 
 

As the opening of the new North Terminal approaches, you will notice 
some changes taking place. 
 
Beginning Friday, August 29, 2008 at 07:00 AM, any business related 
to the purchase of coupons/decals/permits and processing of PVL 
paperwork will be relocated to the McNamara Office located on Level 
5 in the Ground Transportation Center (GTC). 
 
Please see the map for the new layout of the GTC, which includes a 
new entrance and parallel parking located near the booth that 
Commercial Vehicle Operators must use when purchasing 
coupons/decals/permits. 
 
After making a purchase, Commercial Vehicle Operators must return 
to their vehicle.  You will not be able to enter the Limousine Staging 
Lot from the Parallel Parking Area. To utilize the Limousine Staging 
Lot, you MUST already have coupon(s), completed manifest, and 
valid photo ID.  
 
Please be patient as we transition to our McNamara Office and plan 
for the opening of the North Terminal in Fall 2008. 
 
If you have any questions or comments, please contact Landside 
Services at (734) 942-3623 or by email at 
groundtransportation@wcaa.us. 
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