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Detroit Metropolitan Airport passengers have new options
when flying to most popular destinations

-- United Airlines to start new nonstop flight between Detroit and San Francisco
beginning next June

DETROIT (August 23, 2016) — Detroit Metropolitan Airport (DTW) customers now have
even more choices when flying to DTW’s top 20 markets. For the first time in more than 25
years, United Airlines recently began selling daily nonstop flights between San Francisco
International Airport (SFO) and Detroit — starting June 8, 2017. The new Golden City flight
rounds out the list of top 20 North American destinations from DTW having at least two
airlines providing nonstop service. San Francisco is Detroit’s 13" largest market with more
than 350,000 local passengers traveling between the cities each year, and was the largest
without at least a second carrier providing nonstop service, according to data from the
International Air Transport Association.

“Ensuring our community has excellent access to air service in our top markets has been a
priority for our team,” said Airport Authority CEO Thomas Naughton. “The addition of
United’s new service to San Francisco is a tribute to the rising strength of our economy, and
our team’s hard work and diligence in addressing the growing demand for air service here in
our region.”

“We want to make United Airlines the preferred airline for our customers in Detroit,” said
Annette Zappala, United’s regional director of Sales. “United’s new flight to San Francisco
will provide business and leisure travelers with convenient access to the Bay Area and easy
connection opportunities to business centers throughout Asia.”

United will operate a convenient flight schedule between Detroit and San Francisco, utilizing
its Airbus A319 aircraft, with evening departures from Detroit and morning departures from
San Francisco. From DTW, United currently provides nonstop service to its gateway
airports in Denver, New York/Newark, Washington, D.C.-Dulles, Houston and Chicago.
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United Airlines DTW-SFO flight schedule beginning June 8, 2017:

UA 472 departs DTW at 5:30 p.m., arrives SFO at 7:50 p.m.
UA 471 departs SFO at 8:30 a.m., arrives DTW at 4:20 p.m.

“We are seeing increased development of autonomous vehicle applications expanding ties
between Detroit’s automotive engineering base and the technology centers around San
Francisco,” said Airport Authority Director of Air Service Development Joe Cambron. “This
trend towards greater integration of technology and manufacturing is increasing the need for
additional service between the Motor City and Silicon Valley.”

Detroit Metropolitan Wayne County Airport (DTW) welcomed more than 33 million passengers in
2015 and is one of the world’s leading air transportation hubs. With service from 13 scheduled
passenger airlines, Michigan’s largest airport offers more than 1,100 flights per day to and from more
than 140 non-stop destinations on four continents. With two award-winning passenger terminals, six jet
runways, and an onsite AAA Four-Diamond Westin Hotel, DTW is among the world’s most efficient,
customer friendly and operationally capable airports in North America. DTW is operated by Wayne
County Airport Authority, which also operates nearby Willow Run Airport — an important corporate,
cargo and general aviation facility. The Airport Authority is entirely self-sustaining and does not
receive tax dollars to support airport operations. Visit www.metroairport.com for more information.

United Airlines and United Express operate more than 4,500 flights a day to 339 airports across five
continents. In 2015, United and United Express operated more than 1.5 million flights carrying more
than 140 million customers. United is proud to have the world’s most comprehensive route network,
including U.S. mainland hubs in Chicago, Denver, Houston, Los Angeles, New York/Newark, San
Francisco and Washington, D.C. United operates more than 720 mainline aircraft, and this year, the
airline anticipates taking delivery of 21 new Boeing aircraft, including 737 NGs, 787s and 777s. The
airline is a founding member of Star Alliance, which provides service to 192 countries via 28 member
airlines. For more information, visit united.com, follow @United on Twitter or connect on Facebook.
The common stock of United’s parent, United Continental Holdings, Inc., is traded on the NYSE under
the symbol UAL.
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