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Bolstered by Growing Global Alliances, Delta Strengthens International 

Schedules for Summer 2010 
 

Airline maintains discipline by reallocating existing capacity to new routes 
 

ATLANTA, Oct. 20, 2009 – Delta Air Lines (NYSE: DAL) today announced a series of schedule 
enhancements to strengthen its international network for summer 2010.  The changes – which will 
expand service for customers in 17 cities – leverage Delta’s industry-leading joint venture with Air France-
KLM, growing alliance relationship with Alaska Air Group and increased fleet flexibility gained from its 
merger with Northwest. 
 
“No other airline has the alliance partners, fleet flexibility or network breadth to consistently deliver new 
routes for customers while at the same time being responsible in managing capacity in the face of a 
global economic recession,” said Glen Hauenstein, Delta’s executive vice president – Network Planning 
and Revenue Management.  “As America’s flag carrier to the world, Delta’s 2010 schedule will bring new 
nonstop service to dozens of communities around the globe, thanks to the strength of our worldwide 
alliances.” 
 
Delta’s 2010 changes are part of the first fully consolidated schedule published following Delta’s merger 
with Northwest, allowing the airline to reallocate existing capacity to new routes.  Delta also will maintain 
many of the international route reductions it announced in June in response to decreased global demand. 
 
Delta’s new and expanded nonstop routes for summer 2010 will be focused in three regions: Trans-
Pacific, trans-Atlantic and Africa. 
 
Region Route Effective* Aircraft Frequency 

Seattle to Beijing, China June 4, 2010 Boeing 767-300 Five times weekly 
Seattle to Osaka, Japan June 7, 2010 Boeing 767-300 Daily 
Detroit to Hong Kong June 2, 2010 Boeing 777-200 Five times weekly 
Detroit to Seoul-Incheon June 1, 2010 Boeing 777-200 Five times weekly 
Detroit to Shanghai, China June 1, 2010 Boeing 777-200 Expanded from five to 

seven times weekly 
Tokyo-Narita to New York-JFK June 1, 2010 Boeing 747-400 Upgraded from daily Boeing 

777-200 to 747-400 aircraft 

Trans-
Pacific 

Tokyo-Narita to Los Angeles June 1, 2010 Airbus A330-
200/Boeing 777-200 

Expanded from seven to 11 
weekly flights 

New York-JFK to Copenhagen, 
Denmark 

May 27, 2010 Boeing 757-200 Daily 

New York-JFK to Stockholm, 
Sweden 

May 27, 2010 Boeing 757-200 Daily 

New York-JFK to Tel Aviv, Israel June 3, 2010 Boeing 747-400 Upgraded from  daily 
Boeing 767-300 to 747-400 
aircraft 

Trans-
Atlantic 

Seattle to Amsterdam June 1, 2010 Airbus A330-
300/Boeing 767-300 

Expanded from seven to 10 
weekly flights 

Atlanta to Accra, Ghana** June 1, 2010 Boeing 767-300 Three times weekly Africa 
New York-JFK to Abuja, 
Nigeria** 

June 1, 2010 Boeing 767-300 Three times weekly 

*Effective dates denote first U.S. departures 
**Subject to foreign government approval 



Trans-Pacific 
By June 2010, Delta will add new nonstop routes from its primary U.S.-to-Asia gateways in Detroit and 
Seattle and realign flights at its Tokyo-Narita hub to better match capacity to demand. 
 
From Detroit, Delta will introduce new nonstop service to Seoul-Incheon and Hong Kong and expand 
service between Detroit and Shanghai.  Delta has continued to position Detroit as a major gateway to 
Asia thanks to its strategic geographic position for millions of customers who travel between the U.S. East 
Coast and Asia.  Detroit offers customers 477 peak-day departures to more than 130 nonstop 
destinations. 
 
At Seattle, Delta’s Asian expansion is powered by its partnership with Alaska Air Group.  New nonstop 
flights from Seattle to Beijing and Osaka will be timed for convenient connections with Delta and Alaska’s 
267 combined daily departures to 64 destinations from Seattle/Tacoma, and will complement Delta’s 
existing daily service to Tokyo-Narita.  Delta and Alaska offer customers reciprocal codeshare, lounge 
and frequent flyer benefits to make it easier to connect between the airlines’ domestic and international 
networks at Seattle.  
 
At Tokyo-Narita Delta will resume seasonal nonstop service between Tokyo and Salt Lake City (operating 
five times weekly); resume three weekly summer flights between Tokyo and Atlanta to complement daily 
year-round service; expand capacity between Tokyo and New York-JFK with the upgrade of Boeing 777-
200 to 747-400 aircraft; and expand service between Tokyo and Los Angeles with four additional weekly 
777-200 flights to complement daily year-round service.  With these changes, Delta will offer Narita 
customers more than 25 daily departures to more than 20 nonstop destinations.   
 
"Delta is committed to providing customers with convenient options between the most popular business 
and leisure destinations across Asia and our global network, connecting Asia to more points in the U.S. 
and beyond than any U.S. carrier,” Hauenstein said.  “Since Delta’s first flight to Asia in 1987, we have 
become the region’s premier U.S. airline through organic growth and our merger with Northwest.  Delta's 
tailored customer experience on our more than 500 weekly flights throughout Asia includes regional foods 
and in-flight service representatives who provide language translations." 
 
Trans-Atlantic Joint Venture 
By June 2010, the Delta-Air France-KLM joint venture will reintroduce seasonal service on more than a 
dozen trans-Atlantic routes and will launch new nonstop service between New York-JFK and 
Copenhagen, Denmark and Stockholm, Sweden. Seasonal reintroductions include additional daily flights 
between joint venture hubs and added service to meet seasonal demand on routes such as Atlanta to 
Athens; Atlanta to Venice; New York-JFK to Zurich; and Detroit to Rome. (A complete list of Delta’s 
summer 2010 seasonal service is available at http://news.delta.com/index.php?DB=mr4enh_delta&s=11.) 
 
Delta’s new service between JFK and Copenhagen will be the only nonstop flight between the two cities, 
filling a gap to the largest travel market from JFK without nonstop service.  Stockholm, which is among 
the largest travel markets to and from New York, also will benefit from its only nonstop service to JFK. 
 
In total, the Delta-Air France-KLM joint venture will offer the industry’s leading trans-Atlantic flight 
schedule for summer 2010 with approximately 25 percent of the total trans-Atlantic market. 
 
"By integrating our trans-Atlantic operations, Air France, KLM and Delta give passengers what they wish: 
More choice, more frequencies, more convenient flight schedules and better customer services. By 
optimizing the use of our pooled resources, this joint venture helps us weather the current economic 
situation and protect our product offering," said Bruno Matheu, executive vice president – Marketing, 
Revenue Management and Network, Air France-KLM. 
 
Since beginning a dramatic restructuring of its international network in 2005, Delta has grown from 
approximately 45 daily round-trip U.S. to Europe flights in summer 2005 to more than 100 daily flights 
scheduled by the Delta-Air France-KLM joint venture for summer 2010.  Each new route capitalizes on 
the strength of the joint venture by allowing the three airlines to share costs and revenues and more 
effectively market the service to a broader base of customers. 
 
Africa 

http://news.delta.com/index.php?DB=mr4enh_delta&s=11


Building on its position as the only U.S. carrier operating flights to Africa, Delta will continue its expansion 
into fast-growing African markets for summer 2010.  The airline will complement existing JFK-Accra, 
Ghana service with new nonstop 767-300 flights from Atlanta, and will replace existing one-stop Boeing 
757-200 service between Abuja, Nigeria and JFK with nonstop flights operated with Boeing 767-300 
aircraft.   
 
Delta intends to serve as many as 10 African destinations from the United States next summer, including 
flights to Malabo, Equatorial Guinea; Monrovia, Liberia; Nairobi, Kenya; and Luanda, Angola, each of 
which are pending U.S. and foreign government approvals.  Delta has aircraft ready to serve each of 
these markets as soon as it receives the necessary approvals.   
 
“Traffic between the United States and Africa is projected to grow more than 5 percent annually through 
2027,” Hauenstein said.  “With demand for travel to Africa spread across the United States, Delta is 
uniquely positioned to continue to collect this growing base of traffic through the world’s largest 
passenger hub in Atlanta, as well as via the top U.S. market in New York.” 
 
Delta’s African expansion trims several hours off average travel times between the U.S. and Africa, a 
significant benefit for customers. 
 
Customer experience 
Customers on the new flights will have the opportunity to experience Delta’s award-winning BusinessElite 
service, including innovative food offerings from celebrity chef Michelle Bernstein and original wine 
selections chosen by Delta’s Master Sommelier Andrea Robinson.  BusinessElite also features on-
demand personal in-seat entertainment boasting more than 20 first-run and popular classic movies, a 
variety of TV programs, thousands of music titles and a suite of video games. 
 
Routes operated with Delta’s new Boeing 777-200LR aircraft offer BusinessElite customers a fully flat, 
six-foot, three-inch bed in a one-two-one configuration, which provides every customer with direct aisle 
access.  With next summer’s schedule, Delta’s fleet of 777-200LR aircraft will be operated on its longest 
flights, including Atlanta to Dubai; Atlanta to Tel Aviv; Atlanta to Johannesburg; Los Angeles to Tokyo-
Narita; Los Angeles to Sydney; and Detroit to Hong Kong.  Summer 2010 will mark the first time the 777-
200LR has flown in scheduled service from Tokyo-Narita with service to Atlanta and Los Angeles.        
 
Detailed information on Delta’s in-flight products and services, as well as additional fleet information, is 
available at delta.com.  Fares and schedules for the new flights also are available online beginning today.  
The airline’s expanding global network also benefits Delta Cargo customers, opening up more 
opportunities to ship directly to more markets than any carrier in the world.  More information is available 
at deltacargo.com. 
 
About the Delta-Air France-KLM Joint Venture 
Delta, Air France and KLM operate the world’s leading cross-border airline joint venture. Together, the 
airlines represent 25 percent of the trans-Atlantic market, operate more than 100 daily round-trip trans-
Atlantic flights, serve more than 400 destinations in Europe and North America, generate about $12 billion 
in annual revenues and employ more than 170,000 people.  Costs and revenues are split among the 
carriers for all joint venture flights. By building a fully integrated network across the Atlantic, the joint 
venture partners have significantly expanded service between the U.S. and Europe on key routes, 
resulting in lower fares and increased consumer choice. 
 
About Delta 
Delta Air Lines, the world’s No. 1 airline, serves more than 170 million passengers each year. With its 
unsurpassed global network, Delta, its Northwest subsidiary and the Delta Connection carriers offer 
service to 355 destinations in 64 countries on six continents. Delta employs more than 70,000 employees 
worldwide and operates a mainline fleet of nearly 800 aircraft. A founding member of the SkyTeam global 
alliance, Delta participates in the industry’s leading trans-Atlantic joint venture with Air France-KLM. 
Including its worldwide alliance partners, Delta offers customers more than 16,000 daily flights, with hubs 
in Amsterdam, Atlanta, Cincinnati, Detroit, Memphis, Minneapolis-St. Paul, New York-JFK, Paris-Charles 
de Gaulle, Salt Lake City and Tokyo-Narita. The airline’s service includes the SkyMiles frequent flier 
program, the world’s largest airline loyalty program; the award-winning BusinessElite service; and more 



than 50 Delta Sky Clubs in airports worldwide. Customers can check in for flights, print boarding passes, 
check bags and flight status at delta.com. 
 
Forward-looking Statements 
Statements in this news release that are not historical facts, including statements regarding our estimates, 
expectations, beliefs, intentions, projections or strategies for the future, may be “forward-looking statements” as 
defined in the Private Securities Litigation Reform Act of 1995.  All forward-looking statements involve a number of 
risks and uncertainties that could cause actual results to differ materially from the estimates, expectations, beliefs, 
intentions, projections and strategies reflected in or suggested by the forward-looking statements.  These risks and 
uncertainties include, but are not limited to, the cost of aircraft fuel; the effects of the global recession; the effects of 
the global financial crisis; the impact of posting collateral in connection with our fuel hedge contracts;  the impact that 
our indebtedness will have on our financial and operating activities and our ability to incur additional debt; the 
restrictions that financial covenants in our financing agreements will have on our financial and business operations; 
labor issues; the ability to realize the anticipated benefits of our merger with Northwest; the integration of the Delta 
and Northwest workforces; interruptions or disruptions in service at one of our hub airports; our increasing 
dependence on technology in its operations; our ability to retain management and key employees; the ability of our 
credit card processors to take significant holdbacks in certain circumstances; the effects of terrorist attacks; and 
competitive conditions in the airline industry.   
 
Additional information concerning risks and uncertainties that could cause differences between actual results and 
forward-looking statements is contained in our Securities and Exchange Commission filings, including our Annual 
Report on Form 10-K for the fiscal year ended December 31, 2008 and our Quarterly Report on Form 10-Q for the 
period ended June 30, 2009.  Caution should be taken not to place undue reliance on our forward-looking 
statements, which represent our views only as of October 20, 2009, and which we have no current intention to 
update. 
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