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MONDAY, NOVEMBER 18, 2002, DETROIT, MI:  Be
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At the L.C. Smith Terminal, American Airlines and U.S. Airways provide e-ticket kiosks near 
their ticket counters.  Special check-in arrangements for airlines that do not use traditional 
boarding passes, such as Southwest Airlines, are being coordinated between TSA and the 
airlines.  Travelers should check with their airlines for carrier-specific instructions.   
 
The new procedures are part of a new TSA pilot program being tested at Detroit Metro Airport 
as well as Los Angeles and  San Bernadino airports to make aircraft boarding quicker and more 
convenient for passengers.  The Transportation Security Administration expects to implement 
these new procedures soon at all U.S. airports. 
 
“We are happy to work with the TSA in any way we can,” said Airport Director Lester 
Robinson.  “These procedures, while new to some, should help make the passenger boarding 
process much smoother and more convenient for our travelers.” 
 
 
Detroit Metropolitan Wayne County Airport is undergoing one of the most dramatic transformations of 
any airport anywhere, and recently tied for 2nd place among large U.S. airports in a customer 
satisfaction survey completed by J.D. Power and Associates. In addition to the new 97-gate Edward H. 
McNamara Terminal / Northwest World Gateway, the airport has also recently opened a new 10,000 ft. 
runway, and a new airport south access road (John Dingell Dr.) providing a second primary entrance 
to the airport off of another major area interstate highway (I-275).  With the creation of the new Wayne 
County Airport Authority, and future terminal projects planned, Metro Airport is quickly positioning 
itself as one of the finest air transportation gateways in the world. 
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